
Suicidal thoughts are serious. 

If you or someone you know is in crisis, feeling hopeless, 

or suicidal, please do not give up --do not suffer alone!  

Instead, please immediately contact one of these free, available resources. 

The Suicide and Crisis Lifeline: 

Call 988 or 1-800-273-8255 

(Hit #1 if a veteran) 

or  

Chat 988Lifeline.org 

or 

Text “TALK” to 741741 

You can also contact: 

• A family member or friend.

• Your faith leader or doctor.

• Any Emergency Room.

• Peer Support at 708-633-2588.

• Magellan EAP 800-327-5048.

(All calls are answered 24/7/365 by a Magellan clinician, or visit Magellanascend.com)

Fact #1 -- If you call 988, police will not be immediately dispatched to your location. 

988 is NOT 911. A goal of 988 is to reduce the necessity for police involvement.  

   When you call 988, a trained specialist will answer your call, ask you to describe your crisis, and assist you 

over the phone.  

   Research has shown that 80% of calls to the Lifeline can be managed and resolved over the phone.  

   However, in the rare circumstance where there is imminent risk of harm to self or others, or when the 

caller/texter's situation cannot be resolved and needs more in-person support, the call specialist may 

coordinate with a mobile crisis response team to go to the individual's location. These teams are made up 

of trained mental health professionals.  

   Law enforcement may be asked to respond only as a last resort, to ensure safety for all. 

FACT #2 -- 988 call specialists are qualified to respond to crisis situations.  

All 988 call specialists receive thorough suicide prevention and crisis intervention training based on 

practices or guidelines that have been shown to have good outcomes.  

   Illinois’ 988 call specialists are trained to listen and support callers who are in distress with a focus on de-

escalation and coping skills.  

   Callers can expect compassionate and accessible care aimed at meeting each caller’s individual needs, 

including connecting them to additional care and community resources (see Illinois’ Warm Line, on the 

reverse). 



Fact #3: 988 replaces the National Suicide and Crisis Lifeline.  

988 was built upon the existing National Suicide and Crisis Lifeline although the original crisis number 

remains in existence (1-800-273-TALK).  

Does 988 only help people who are actively suicidal? No. 

988 provides 24/7, free, and confidential support to all Illinois residents experiencing any type of mental 

health or substance use related distress: 

• thoughts of suicide,

• mental health or addiction concerns, or

• any other kind of emotional distress.

Individuals concerned about the mental and emotional well-being of someone they care about may also

call 988 for support.

Illinois Warm Line: 1-866-359-7953 --- Free, available Mon-Sat, 8 a.m. - 8 p.m. 

Warm lines assist individuals in need.  

   The Warm Line is free phone support for anyone living in Illinois and includes emotional support, recovery 

education, self-advocacy support, and referrals. 

   It is staffed by Certified Recovery Support Specialist (CRSS). 

   It is not a crisis line, rather, it works with callers to address aspects of their wellness by identifying 

triggers, developing action plans, and learning what is necessary to maintain wellness 

More helps 

www.NowMattersNow.org – Has videos on how people survive suicidal thoughts, and strategies to reduce 

suffering. 

www.Save.org – How to identify someone at risk and ways to help. 

www.LivingWorks.net has a $30 online course (“SafeTalk”), of 60-90 minutes, showing how to ask 

questions to determine if someone is at risk, and 3 steps to take. 

Contact your CCSO chaplain for these leaflets: 

Beating Depression 

Thoughts of Self-Harm – How to Push them Away  

http://www.livingworks.net/

